
Why use our closing portal�

Welcome to 
Your Secure 
Closing Portal

No more digging around 
unsecured email threads, 
trying to find your closing 

documents.

Over 1 million  title, 
escrow, mortgage, and 

real estate 
professionals use 
Qualia to close.

Having all communication 
in one secure portal 

reduces the number of 
access points for bad 

actors to attempt to hack.

Easy to Use Modern Secure



You’ll receive an email with instructions on 

how to sign in to Qualia. Finalize your profile 

in under 2 minutes to get started. See our 

guide on how to sign in with an email 

provider here.

In your secure portal, you’ll be 

prompted to complete a Buyer Wire 

Fraud Education task. Watch a brief 

video and learn how you can protect 

yourself from wire fraud.

How Buyers Can Securely 
Access Wire Instructions
With Qualia, buyers can easily and securely access their 

wire instructions. Read on for step-by-step instructions.

1. Claim Your Account

2. Watch a Wire Fraud Educational Video

https://2336906.fs1.hubspotusercontent-na1.net/hubfs/2336906/Connect/Connect%20Email%20Sign%20in-One%20Sheeter.pdf


Save the wire instructions for future 

transfer. Acknowledge that you have 

watched the video with an eSignature.

3. Acknowledge and eSign

In order to complete ID verification, you’ll 

need to provide a mobile phone number. 

This phone must have a working camera in 

order to scan your ID and take a selfie.

1. Enter a Mobile Phone Number

Follow the prompts on your phone to scan 

your ID and submit a live selfie. Do not leave 

this screen until processing is complete. 

Click complete verification, and you’re on 

your way to closing�

2. Scan Your ID and Submit a Live Selfie

How Buyers Can 
Verify Their Identity


